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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA

Proposed Comment Resolution - W-5241 (Advice Letter 1320)
CALIFORNIA-AMERICAN WATER COMPANY, ORDER
AUTHORIZING IMPLEMENTATION OF A MULTI-FAMILY
ASSISTANCE PILOT PROGRAM AND ASSOCIATED COST
TRACKING IN A MODIFIED CUSTOMER ASSISTANCE
PROGRAM BALANCING ACCOUNT

TO ALL PARTIES OF RECORD IN THE ABOVE-CAPTIONED RESOLUTION
OR ADVICE LETTERS WHO HAVE NOT PROVIDED AN E-MAIL ADDRESS

NOTICE OF AVAILABILITY

Proposed Comment Resolution W-5241 of the Water Division, which authorizes
California-American Water Company to implement a multi-family assistance
pilot program and track associated costs in a modified Low-Income Ratepayer
Assistance balancing account and a Multi-family Meter Retrofit memorandum
account. Proposed Resolution W-5241 is scheduled to appear on the June 2, 2022,
Commission Meeting Agenda (ID#20569).

If you are unable to access the link to the Commission's website given above, you
may request a paper copy by calling the Water Division at 415-703-1133, or
Water.Division@cpuc.ca.gov.

Dated ___April 29, 2022 , at San Francisco, California.




STATE OF CALIFORNIA GAVIN NEWSOM, Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

April 29, 2022 Proposed Resolution W-5241
Agenda ID: 20569
To: All Interested Persons

Enclosed is Proposed Resolution W-5241 of the Water Division, which authorizes California-American
Water Company to implement a multi-family assistance pilot program and track associated costs in a
modified Low-Income Ratepayer Assistance balancing account and a Multi-family Meter Retrofit
memorandum account. Proposed Resolution W-5241 is scheduled to appear on the June 2, 2022
Commission Meeting Agenda (ID#20569).

The Commission may act on this resolution or it may postpone action until later. When the Commission
acts on a proposed resolution, the Commission may adopt all or part of the proposed resolution, as
written, or amend or modify the proposed resolution; or the Commission may set the proposed
resolution aside and prepare a different resolution. Only when the Commission acts does the resolution

become binding.

Interested persons may submit comments on Proposed Resolution W-5241 via email to
Water.Division@cpuc.ca.gov on or before May 19, 2022. Please reference “Proposed Resolution W-5241"

in the subject line.

Interested persons must also serve a copy of their comments on the utility on the same date that the
comments are submitted to the Water Division. If email is unavailable, please submit comments to:

California Public Utilities Commission
Water Division, Third Floor

505 Van Ness Avenue

San Francisco, CA 94102

Comments should focus on factual, legal, technical errors, or policy issues in the proposed resolution.

Persons interested in receiving comments submitted may contact the Water Division at
Water.Division@cpuc.ca.gov or (415) 703-1133. Please reference “Proposed Resolution W-5241."

/s/TERENCE SHIA
Terence Shia, Director
Water Division

Enclosures: Proposed Resolution W-5241
Certificate of Service
Service List
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PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

WATER DIVISION RESOLUTION W-5241
June 2, 2022

RESOLUTION

(RES. W-5241), CALIFORNIA-AMERICAN WATER
COMPANY, ORDER AUTHORIZING IMPLEMENTATION
OF A MULTI-FAMILY ASSISTANCE PILOT PROGRAM
AND ASSOCIATED COST TRACKING IN A MODIFIED
CUSTOMER ASSISTANCE PROGRAM BALANCING
ACCOUNT.

By Advice Letter AL 1320, filed January 4, 2021.

SUMMARY

By Advice Letter (AL) 1320, filed on January 4, 2021, California-American Water
Company (Cal-Am) seeks authority to implement a multi-family assistance pilot
program as directed by Decision 20-08-047, Ordering Paragraph 5, and track
associated costs in a modified Customer Assistance Program (CAP) balancing account
and a new Fruitridge Vista Multi-family Meter Retrofit (MFMR) Memorandum
Account. This Resolution authorizes Cal-Am to implement a multi-family assistance
pilot program and track associated costs in a modified CAP balancing account.

BACKGROUND

In Order Instituting Rulemaking (R.) 17-06-024, the Commission seeks to examine rate
assistance for all low-income water users of investor-owned water utilities. Decision
(D.) 20-08-047, adopted by the Commission on August 27, 2020, directs California-
American Water Company (Cal-Am) to outline a pilot program that provides a
discount to water users in low-income multi-family housing;:

“Ordering Paragraph 5. California-American Water Company shall file a
Tier 3 advice letter, within 120-days of the issuance of this decision,
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outlining a pilot program that provides a discount to water users in low-
income multi-family through their housing providers.”

In Advice Letter (AL) 1320, filed on January 4, 2021, Cal-Am seeks to implement a
multifamily assistance pilot program through four components:

1. Program Component 1 — Multi-family Housing Discounts in Disadvantaged
Communities — San Diego Service Area.

2. Program Component 2 — Multi-family Low-Income Housing Tax Credit
Recipients — Sacramento and Monterey Area.

3. Program Component 3 — Meter Retrofit for Fruitridge Vista Multi-family Units.

4. Program Component 4 — Low-Income Joint Water and Energy Install Program -
Recently Acquired Systems.

Through Component 1, Cal-Am will identify eligible tenants in the San Diego Service
Area within master metered buildings and work with Community Based Organizations
to provide CAP discounts directly to tenants, who pay a share of the master metered
bill. A total CAP discount for the building would be calculated by using the proportion
of CARE/CAP eligible tenants out of the total amount of housing units, which would
then be divided equally among eligible tenants.

Component 2 would provide discounts in the Sacramento and Monterey Service Areas
to affordable housing properties,’ which as a whole are eligible for California Low-
Income Housing Tax Credits for all units. The building owner would receive the
discount because tenants are charged a fixed fee for utilities, regardless of the actual
master metered bill. The tenants would not receive a discount directly.

Component 3 would provide individual water meters to tenants in duplexes and four-
unit multifamily buildings in the Fruitridge service area. The metered tenants will be
able to utilize Cal-Am’s ratepayer assistance programs, conservation programs, and
payment options.

! Affordable housing properties have verified affordable housing tax credit status for 100 percent of its units.
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Component 4 would expand existing water energy retrofit programs in all of Cal-Am's
service areas that are currently conducted jointly with energy providers to multifamily
buildings and mobile home parks. The retrofit program that currently extends hot and
cold-water measures, including appliances, fixtures, and weatherization, to low-income
housing is funded jointly by Cal-Am and the energy investor-owned utilities and has
predominantly been utilized by single-family households. Typically, the participating
energy utility covers the cost of hot water measures, such as water heater, showerhead,
and washing machine upgrades, with the water utility covering cold water measure
costs, such as toilet upgrades, aerators, and leak repairs. This component would explore
extending the program applicability to multifamily buildings and mobile home parks,
both master metered and individually metered.

Costs of Components 1, 2, and 4 would be tracked in Cal-Am’s existing Customer
Assistance Program (CAP)? balancing account. Component 3 costs would be tracked in
Cal-Am’s proposed Multi-family Meter Retrofit (MFMR) memorandum account.

In AL 1320, Cal-Am requests to implement a multi-family assistance pilot program,
track costs in a sub-account of the CAP balancing account, and establish the MFMR
memorandum account with the proposed modified tariffs attached to this Resolution
(Attachment A3):

1. Customer Assistance Program (CAP) Balancing Account. This balancing account
will contain a sub-account which records low-income discounts and incremental
costs associated with the multi-family assistance pilot program. Costs
accumulated in this sub-account may be requested for recovery as part of the
annual surcharge in Cal-Am's first General Rate Case Proceeding following
approval of this Resolution.

2. Fruitridge Vista Multi-family Meter Retrofit Memorandum Account (MFMR).
This memorandum account would track incremental costs incurred to
individually meter the currently master-metered duplex and multi-plex units in
the newly acquired Fruitridge Vista service area. Recovery of the tracked costs
may be requested by Tier 3 advice letter to place into rates the costs tracked in
the MFMR memorandum account.

2 Cal-Am’s Low Income Ratepayer Assistance (LIRA) program was renamed the Customer Assistance Program
(CAP) by advice letter 1326 filed on March 5, 2021.
3 MFMR removed from requested tariffs in Attachment A.
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Cal-Am would include a report in the General Rate Case Proceeding expected to be filed
in July 2025 that examines the effectiveness, enrollment figures, and a quantification of
benefits of the first project component. The report would also describe in detail the
progress of implementing the fourth component.

NOTICE AND PROTESTS

Consistent with General Order (GO) 96-B, General Rule 4.2 and Water Industry Rule
3.1, Cal-Am provided notice of this request in customer bills.

In accordance with GO 96-B, General Rules 4.3 and 7.2, and Water Industry Rule 4.1,
Cal-Am mailed or electronically transmitted a copy of this advice letter on January 4,

2021 to competing and adjacent utilities and other utilities or interested parties having
requested such notification.

No protests were received.

DISCUSSION

D.20-08-047 authorizes Cal-Am to outline a pilot program that provides a discount to
water users in low-income multi-family through their housing providers modeled
after Cal-Am’s previously filed and rejected AL 1221. In AL 1221, Cal-Am requested
to provide CAP discounts to operators of “Affordable Housing Facilities” that qualify
through California Tax Credit Allocation Committee compliance. The advice letter
was rejected because the request did not provide detail on how the cost of water
service is factored into “Affordable Housing Facilities” lease rates and would not
provide substantial assistance to the majority of low-income tenants in multi-family
residences. The new discounts would have only applied to a low number of facilities
in the Monterey District and tenants would not receive discounts directly.

In compliance with D.20-08-047, Cal-Am filed AL 1320 on January 4, 2021 seeking to
implement a multifamily assistance pilot program through four components.
Program Component 1 offers a discount to water users in low-income multi-family
housing as prescribed in D.20-08-047.
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Through Program Component 1, Cal-Am would target one or more master metered
building(s) in a disadvantaged or severely disadvantaged community and establish a
partnership to provide Customer Assistance Program (CAP) discounts to tenants. For
Program Component 1, Water Division has determined that there are approximately
2,057 potential discount recipients in the San Diego district. The cost of these discounts,
based on typical customer usage, is estimated to be $209,000 per year, or $101.60 per
recipient.

Program Component 2 would offer a discount to the owners of affordable housing
properties with verified affordable housing tax credit status and who charge a fixed fee
for utilities. For Program Component 2, Water Division has determined that there are
approximately 2,488 potential discount recipients in the Sacramento and Monterey
districts. The cost of these discounts is estimated to be $160,000 per year, or $64.31 per
recipient.

Program Component 3 proposes retrofitting meters to multi-family buildings in the
Fruitridge Vista service area to individual metering. Water Division has determined
that Program Component 3 costs to retrofit Fruitridge Vista’s 150 duplex and 50 four-
unit buildings are estimated to be $6,945 per unit for a total of $3,472,500. The costs
would be tracked in the MFMR memorandum accounting and Cal-Am would request
recovery by Tier 3 advice letter if this memorandum account was approved.

Program Component 4 proposes to expand Cal-Am's existing water energy retrofit
programs to include multi-family buildings and mobile home parks. Cal-AM
proposes that the budget for the water energy multi-family retrofit program will not
exceed $200,000 for the duration of the pilot program. Costs would be tracked in a
sub-account of the CAP balancing account to be recovered by surcharge in Cal-Am's
General Rate Case expected to be filed in July 2025.

We find that the multi-family assistance pilot program consisting of Components 1 and
4 are reasonable and in compliance with D.20-08-047. These pilot program components
offer an opportunity to deliver benefits to low-income renters in multi-family buildings
that do not pay a water bill directly. Costs for Program Component 1 should be capped
at $250,000 per year to capture the estimated costs and allow for a degree of uncertainty.
We find Cal-Am’s proposed $200,000 budget for component 4 is reasonable and should
be approved.
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We find that Program Component 2 is not consistent with the parameters outlined for
pilot programs in D.20-08-047. Specifically, this decision required among other things
that an advice letter proposing pilot programs outline and address “[hjow the utility
will trace the program benefit directly to the users who do not receive water bills?”
D.20-08-047 page 81. Program Component 2 does not deliver discounts or benefits
directly to low-income renters as described in D.20-08-047, and therefore the program
benefits do not trace directly to the users of water. For this reason, Program Component
2 should be rejected.

We also find that Program Component 3 is not a prudent and reasonable component of
the multi-family low-income discount pilot program outlined by D.20-08-047. The
installation of individual meters is not based on the discount program proposed in
Advice Letter 1221. Furthermore, the installation costs are high given that there are no
quantifiable benefits. Program Component 3 of the proposed multi-family low-income
discount pilot program should be rejected, as should the request to open a
memorandum account for the purpose of implementing Component 3.

Cost tracking of for pilot program Components 1 & 4 through modifications to Cal-
Am’s existing CAP balancing account will allow for review of the pilot program and
associated costs. Program Component 1 and 4 costs should be capped at the amounts
outlined above. Costs accumulated in this sub-account may be requested for recovery as
part of the annual CAP surcharge collected from all non-customer assistance program
customers in Cal-Am's General Rate Case Proceeding expected to be filed in July 2025.
All associated tariffs are attached to this Resolution as Attachment A.

In the General Rate Case proceeding expected to be filed in July 2025, Cal-Am should
include a report that examines the effectiveness of Program Components 1 and 4.

This report shall examine the effectiveness, enrollment figures, and a quantification of
benefits of the first project component. The report shall describe in detail the progress
of implementing the fourth component. In the aforementioned General Rate Case
proceeding, continuation of the pilot program can be determined.

ENVIRONMENTAL AND SOCIAL JUSTICE

In February 2019, the Commission adopted version 1.0 of its Environmental and Social
Justice Action Plan (ESJ Action Plan) to serve as a roadmap to expand public inclusion
in Commission decision-making processes to targeted communities across
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California. The ESJ Action Plan establishes a series of goals related to health and safety,
consumer protection, program benefits, and enforcement in all the sectors the
Commission regulates. On October 26, 2021, the Commission issued for public
comment a Draft of its ES] Action Plan Version 2.0, which enhances the underlying
objectives of the nine goals identified in Version 1.0 of the adopted ESJ Action Plan. All
goals remained the same with the exception of goal #7 related to workforce
development, which has been revised to include emphasis on job quality and access.
With this Resolution, the Commission addresses Goals #1 and #3 of the ESJ Action Plan,
“Consistently integrate equity and access considerations throughout

Commission regulatory activities; and strive to improve access to high-quality water,
communications, and transportation services for ES] communities.”

The Commission acknowledges that some populations in California, such as those
served in multi-family housing situations, are unable to take advantage of the
Commission’s Consumer Assistance Programs. The ESJ Action

Plan tasks the Commission with the responsibility to serve Californians in a way that
helps address these inequities. The actions proposed in this Resolution for establishing
a multi-family assistance pilot program creates a pathway to provide affordable water
service to communities that currently do not have access to the Commission’s
Consumer Assistance Programs.

Meadowbrook, located in Merced County, is classified as a disadvantaged community,
as defined by Health and Safety Code Section 116275, subd. (aa). The California
Communities Environmental Health Screening Tool, Version 3 (CalEnviroScreen 3.0)
provided by the California Environmental Protection Agency, identifies disadvantaged
communities by collecting multiple metrics and outputting a single value at the census
tract scale. CalEnviroScreen 3.0 ranks Meadowbrook in the 90-95th percentile of the
highest scoring census tracts statewide. The census tract falls into the 84th percentile
for Impaired Water and in the 78th percentile for Groundwater Threats.

A portion of Rosemont, located in Sacramento County, is classified as a disadvantaged
community, as defined by Health and Safety Code Section 116275, subd. (aa).
CalEnviroScreen 3.0 ranks Rosemont in the 90-95th percentile of the highest scoring
census tracts statewide. The census tract falls into the 72nd percentile for Impaired
Water and in the 93rd percentile for Groundwater Threats.

Fruitridge, located in Sacramento County, is classified as a disadvantaged community,
as defined by Health and Safety Code Section 116275, subd. (aa). CalEnviroScreen 3.0
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ranks Fruitridge in the 75-80th percentile of the highest scoring census tracts statewide.
The census tract falls into the 49th percentile for Impaired Water and in the 85th
percentile for Groundwater Threats.

Cal-Am's San Diego service area is not classified as a disadvantaged community, as
defined by Health and Safety Code Section 116275, subd. (aa). CalEnviroScreen 3.0
ranks San Diego in the 60-65th percentile of the highest scoring census tracts statewide.
The census tract falls into the 29th percentile for Impaired Water and in the 64th
percentile for Groundwater Threats.

Cal-Am's Monterey service area is not classified as a disadvantaged community, as
defined by Health and Safety Code Section 116275, subd. (aa). CalEnviroScreen 3.0
ranks Monterey in the 20-25th percentile of the highest scoring census tracts statewide.
The census tract falls into the 63rd percentile for Impaired Water and in the 90th
percentile for Groundwater Threats.

Dunnigan, located in Yolo County, is not classified as a disadvantaged community, as
defined by Health and Safety Code Section 116275, subd. (aa). CalEnviroScreen 3.0
ranks Dunnigan in the 55-60th percentile of the highest scoring census tracts statewide.
The census tract falls into the 96th percentile for Impaired Water and in the 93rd
percentile for Groundwater Threats.

Hillview, located in Madera County, is not classified as a disadvantaged community, as
defined by Health and Safety Code Section 116275, subd. (aa). CalEnviroScreen 3.0
ranks Hillview in the 20-25th percentile of the highest scoring census tracts statewide.
The census tract falls into the 15th percentile for Impaired Water and in the 61+
percentile for Groundwater Threats.

Given these definitions and considerations, we find that Cal-Am’s pilot program will
provide rate relief to low-income water users not otherwise eligible under the
Commission’s Consumer Assistance Program.

AFFORDABILITY OF PROPOSED RATES

The affordability impact of the pilot program shall be evaluated in Cal-Am’s pilot
program report in the General Rate Case expected to be filed in July 2025.
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COMMENTS

Public Utilities Code Section 311(g)(1) provides that resolutions generally must be
served on all parties and subject to at least 30 days public review and comment
prior to a vote of the Commission.

Accordingly, this Proposed Resolution was mailed for public comment on April 29,
2022.
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FINDINGS AND CONCLUSIONS

1. OnJanuary 4, 2021, California-American Water Company (Cal-Am) filed
Advice Letter (AL) 1320 requesting authority to implement a multifamily
assistance pilot program as directed by Decision 20-08-047, Ordering Paragraph
5, and track associated costs in a modified Customer Assistance Program (CAP)
balancing account and a new Fruitridge Vista Multi-family Meter Retrofit
(MFMR) Memorandum Account as laid out in Attachment A, with exception for
the MEMR Memorandum Account, to this Resolution.

2. The Customer Assistance Program (CAP) Balancing Account will contain a sub-
account which records low-income discounts and incremental costs associated
with the multi-family assistance pilot program. Costs accumulated in this sub-
account may be requested for recovery as part of the annual CAP surcharge
collected from all non-customer assistance program water and wastewater
customers in Cal-Am's General Rate Case expected to be filed in July 2025.

3. On February 2, 2021, Water Division suspended AL 1320 for additional time to
review.

4. Program Component 1 proposes to offer a CAP discount to water users in low-
income multi-family housing in the San Diego service area.

5. Program Component 1 pilot costs are estimated to total $209,000 per year.

6. Program Component 1 should be approved with costs capped at $250,000 per
year and tracked in a sub-account of the CAP balancing account.

7. Program Component 2 proposes to offer a discount to owners of affordable
housing properties with verified affordable housing tax credit status and who
charge a fixed fee for utilities.

8. Program Component 2 pilot costs are estimated to total $160,000 per year.

9. Program Component 2 should be rejected because it does not provide discounts
directly to low-income renters and consequently the program benefits to water
users as contemplated in Decision 20-08-047.

10. Program Component 3 proposes retrofitting multi-family buildings in the
Fruitridge Vista service area with individual water meters.
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11. Program Component 3 pilot costs are estimated to total $3,472,500 and would be
tracked in a newly established memorandum account.

12. Program Component 3 of the pilot program to retrofit meters in the Fruitridge
district is not a prudent use of funding from the CAP program because the
benefits to prospective recipients do not exceed the program costs and should

be rejected.

13. Program Component 4 proposed expanding existing water energy retrofit
programs available to single-family residences to include multi-family buildings

and mobile home parks.
14. Program Component 4 pilot costs are estimated to total $200,000 per year.

15. The Program Component 4 should be approved with a budget that should not
exceed $200,000 for the duration of the pilot program.

16. California-American Water Company should be allowed to implement a sub-
account to the Customer Assistance Program (CAP) Balancing Account as set
forth in this Resolution (Attachment A).

17. The tariff schedules attached to this Resolution (Attachment A) should be
approved in a subsequent Tier 1 advice letter filing.

18. Cal-Am should include a report in the General Rate Case proceeding expected
to be filed in July 2025 that examines the effectiveness, enrollment figures, and a
quantification of benefits of the first project component. The report shall
describe in detail the progress of implementing the fourth component. In the
aforementioned General Rate Case proceeding, the continuation of the pilot
program should be determined.
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THEREFORE, IT IS ORDERED THAT:

1.

10.

11.

California-American Water Company’s Advice Letter 1320 requesting
Commission authorization to implement a multi-family assistance pilot
program as directed by Decision 20-08-047, Ordering Paragraph 5, and track
associated costs in a modified Customer Assistance Program (CAP) balancing
account is approved as modified and set forth in this Resolution.

Program Component 1 of the pilot program to offer low-income discounts to
water users in low-income multi-family housing in the San Diego service area is
approved.

Program Component 1 pilot costs shall be capped at $250,000 per year.

Program Component 2 of the pilot program to offer low-income discounts to
owners of affordable housing properties is rejected.

Program Component 3 of the pilot program to retrofit multi-family buildings in
the Fruitridge Vista service area to individual metering is rejected.

The request for establishment of a new Fruitridge Vista Multi-family Meter
Retrofit Memorandum Account is rejected.

Program Component 4 of the pilot program to expand the water energy retrofit
program to include multi-family buildings and mobile home parks is approved.

The Program Component 4 budget shall not exceed $200,000 for the entirety of
the pilot program.

California-American Water Company is authorized to file a Tier 1 advice letter to
make effective the tariff schedules in Attachment A to this Resolution.

California-American Water Company is authorized to cancel the presently-
effective tariff schedules corresponding to the tariff schedules in Attachment A to
this Resolution.

Cal-Am shall include a report in the General Rate Case expected to be filed in July
2025 that examines the effectiveness, enrollment figures, and a quantification of
benefits of the first project component. The report shall also describe in detail the
progress of implementing the fourth component.
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12. In the General Rate Case proceeding expected to be filed in July 2025, continuation
of the pilot program shall be determined.

This resolution is effective today.
I certify that the foregoing resolution was duly introduced, passed, and adopted at a

conference of the Public Utilities Commission of the State of California held on June
2,2022; the following Commissioners voting favorably thereon:

Rachel Peterson
Executive Director
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ATTACHMENT A

CALTFORNIA-AAERICAN WATER COAPANY Revised Cal PU.C. Sheet Xa OK-W
£55 W. Broadway, Suite 1410 Caaralling Revised Cal. PU.C. Sheat Mo, G848-W
San Diego. CA 32101
PRELIMINARY STATEMENT Sheet 1
{Continued)

R. Low-Income Ratepaver Assistance Program (“LIRA”} Balancing Account

1. PURPOSE:

The purpose of the LIRA Balancing Account is to track the LIRA discounts provided, the LIRA
surcharges collected, and o adjust the LIRA surcharges on January 1 of each year. The

surcharge will be applicable to all non-low-income water and wastewater customers. California
American Water was granted authority to continue this account in Decision (D} 18-12-021.

Decision {D.) 20-08-047 ordered California American Water to implement a pilot program (N}
providing low-income customer discounts for water users in master metered multi-family
housing. This balancing account contains a sub-account which records low-income discounts
and incremental costs associated with the: 1} San Diego Searvice Area Multifamily Housing in
Disadvantaged Communities Program, 2} Sacramento and Monterey Service Area Multifamily
Low-income Housing Tax Credit Recipients Program, and 31 Low-Income Joint Water and
Energy Install Program in Recently Acguired Systems. Specifics of the pilol program are
included in Catifornia American Water Low-Income Ratepayer Assistance Program tariff. This
pilot will run from the time of actual implementation of all compenents of the pilot program for a
period of 12-month period, after which time a report will be submitted to the Commission.
However, the component costs and low-income discounts will continue to be tracked in this
account until such time as the Commission approves the component to become a permanent
part of the low income program, of rejects the particular component and all customers currently
receiving discounts from the program are notified 3-months in advance of the termination of the
program component. Costs accumulated in this subaccount will be recovered as part of the
annual surcharge in the first Rate Case after the Commission rejects, partially acceptsirejects or
fully accepls the components of the pilo program. iR}

2. APPLICABILITY:
All areas served by California American Water.
3. AHHUAL SURCHARGE ADJUSTMENT:

The surcharge will be evaluated and adjusted annually in the annual Step Rate filings and will
reflect:
a. A forecast of the December 315t balance in the LIRA for the carrent year that reflects.

i. The mostrecent recorded balance;

iil. The assumption that the proportion of LIRA to non-LiR A residential enroliment in
September will remain constant as a proportion of adopted numbers for October
through December; and

iii. The assumption that current LIRA surcharges will be applied to the estimated non-
LIRA portion of adopted sales {adopted sales minus estimated LIRA sales based
on the proportion of LIRA fo non-LIRA residential customers in September), plus
interest; and

{Continued)
{70 BE 2NSERTEDBY UTILTTY IE3UED BY TOBE MSERTEDEBY L PUL)
Adwice 1520 LT LINAM Diate Filed
Dectzion DIRELTOR - Rates & Regulatory Effective
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635 W. Broadway, Suite 1410
San Dhego, CA 92101

0
o o
]
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PRELIMINARY STATEMEMT
{Continued)

R. Low-income Ratepayer Assistance Program {#LIRA®) Balancing Account {continued):

(L}
k. Aforecast of the December 31 balance in the LIRA for the following year that reflects:

i The assumpiion that the proportion of LIRA fo non-LIRA residential snmollment in
September of the previous year will remain constant as a proportion of adopted numbers:
and

ii. The assumption that the new surcharges will be applied to the estimated non-LIRA
porticn of adopted sales {adopted sales minus estimated LIRA sales based on the
proportion of LIRA to non-LIRA residential customers in September of the previous year},
plus interest. (L

4. ACCOUNTING PROCEDURE:
The following entries will be recorded continued with the date of Decision (D} 18-12.021;
a. A debit entry equal to the recorded customer discounts.

b. A credit entry equal to the surcharges collected from the customers not qualified fo participate
inthe LIRA.

¢. A debit or credit entry equal fo interest on the balance in the account at the beginning of the
month and half the balance after the above entries, af a rate equal to one-twelfth of the rate
on 90-day non-financial Commercial Paper, as reported in the Federal Reserye Statistical
Release, H.15 orils successor.

5, RATEMAKING PROCEDURE:

Low income discount of 20%, for alf districts except for the Monterey Service Area within Central
Division, shall be applied 1o all monthly service fees, the tier one billed usage amount and the tier
bwo usage amount. A low-income discount of 30% for Monterey Service Area shall be applied to all
monthly service fess, and the first four Gers billed usage. Surcharges will be evaluated and
adjusted annually in the annual Step Rate filings o ensure appropriate collection.

{Continued)
(O BE WSERTEDBY UTILITY ISSUED BY TOBEDSERTEDEY P LS
Advics 1326 LT LINAM Date Filad
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Schedule No. CA-LIRA Sheet 1

California &Amencan Water
LOW INCOME RATEPAYER ASSISTANCE PROGRAM

APPLICABILITY

Applicable fo individually metered and fiat rate residential customers, quslified non-profit group living
facilities, qualified agricuftural employee housing facilities, and migrant farm worker housing centers,

and qualified Multifamily housing providers under the Multi-family Ratepavyer Assistance Pilot Program (N}
where the cusiomer meels all the special conditions of thia schedule.

TERRITORY

Ajl termitories served by Califomia American Water Company

RATES:

Horthem Divisiom:

Sacramenio Service Area

Cuantity Rates:
Base Rate
Per 100 gat [CGL)
Forthe first T4 B CGL e SL3ETO Py
Fornext74 8 CGL............. 304250 {P}
For all water delivered over 1486 CGL ... $08315 {P}
Multi-Family Pilot Customers: $0.369¢ {N}
Service Charge: General Metered

Per Meter Per Month {P}
For &8 x 3fd-inchmeter. . . . . .. ... ... 51194
For 3M4-incnmetar.. ... .. i e e 31792
Fori-inchmeater.. .. . i i 32088
Fori-H2-inchmeter . . ... ... ... ... B8
Far 2-inch meter . E8553
For 3-inchmeter . . . . . . . 317942
Ford-inch meter.. . i e e ., 329854
Forb-inchmeter... ... . ... ... ... ... .............. 359708
For8-inchmeter... .. ... . ... o e 385533
Foril-nchmeter. . ... .. ... . . . o . . .. 137328 {P}
For12-mchmeter . . ... . . . .. ... . ... ... 5256744

Larkfield Service Area
Quantity Rates:
Base Rate

Per 140 gal (CGL) [P}
Forthe first S24 CGL e SOL7 204
Forthe next 524 CGL .. ... 307768
For the next 1394 CGL ... $1.384% {P:
For all water delivered over 2438 CGL. ... F1B010
{Continued)
{70 BE INGERTED BY UTILITY IRSUED BY (TOBE SERTEDBY CPUL)
Advice 1320 LT LINAM Date Filed
Decizion DIRECTOR - Rates & Regulatory Effectve
Reschution
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CALIFORNIA-AMERIC AN WATER COMPANY Fevised Cal PUC Sheey Mo OX-W
$355 W Brosdway, Suite 1410 Cancelling Revised Cal PUC Sheet No. OO
San Diego, €A 92101
Scohedule No. CA-LIRA Sheet 4
Calfornia Americarn Water
LOW INCOME RATEFPAYER ASSISTANCE PROGRAM
RATES:
Central Division:
Monterey Service Area
Residential Quantity Rates:
Base Rate
Per 100 gal (CGL
Fortmefrst 299 CGL..... . . $08280 {7)
For fhe next 28.8 CGL ... $0.6385
Forthe next 44,9 CGL ..., . e e $2 1905
Forthenext 67 ACGL ... . ... $4.06888
Foraliwaterover 1720 CGL....... ... .. §$7.153¢ )
Mubifamity Pilot Quantity Rates:
Base Rate
Per 100 gal ICGLY
For the frst 28,8 CGL .. ., s e $0.5055 (N}
Fortenext 298 CGL... ... ... $0.883¢
Fortienest 44,9 C8L...... $2.0858
Forthe next 87,3 SGL . $5.5337
For all waler over 1720 CGL ... . $8.8107 Ny
Service Charge: General Metered
Per Meter
Per Monih
For §/8 x 34-nch meter e C e $15.03 {P)
For3d-nchmelel . e $38.32
Fort-imchmeter. . . .. ... .. e $52.80
For 1-172-nchmater . . 5184 .81
For2-imehmeler . o e e $281.45
For 3-inch metar. ... ... PE2T T
Ford-ich metar. .. $623.50
For f-meh meter... ... %1.67883
For 8-imch meter..... . ... . 33,1850 P
Central Satellite — Ambler Park, Toro, Raiph Lane, Garrapata Service Areas
Juantiy Rates:
Base Rate
or 1 PG
For the first §6.8 CGL . 5b.&23 =)
For the next T4.8 CGL.. . 508731 0
Forthe next 8508 SGL... 51.0478
For all water aver 7854 CGL $i.8100 =)

{Continued)

{TOBE INTEZRTED BY UTHITY

Advice
Diecizsion

1320

EEUZD BY
I T IINAM

DIRECTOR - Bate: & Regulatory
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Resolution W-5241 June 2, 2022
WD
CALIFORNIA-AMERICAN WATER COMPANY Revised Cal PUC Shesr Mo, XOOONW
Cancelmg  Revued Cal BPUC Sheer Ko XOX-W

&33 W, Broadway, Suite 1410
San Diege, T4 92101

Schedule Mo, TA-LIRA Sheet B
California American Water
LOW INCOME RATEPAVER ASSISTANCE PROGRAM

RATES (Continued):

Ric Plaza Service Area
Quantty Rates:
Base Rae

Par 100 gal {CGLY

For the first 45 LGl . 30.1563 fP!
Fortherest45 CCGL ... .. .. . ... e 30.2543 it
For all water delwemd over 80 CGL. . ... .. ... $0.4545 &

Service Charge: General Metered
Per Meter

Per Maorth ol
Far 3/4-inch meater . $24.18
For T-inch mater . e e .. $40.32
Fort-12-tnehmelar.. .. ..o e 380.81
For 2-nCh mater .. BT e . $126.03
For 3-nch mster ., . ... e e - $241.88
Ford-nchmeter e B $403.12 -

San Diego Service Area
Cuantity Rates:
Base Rate

Per 100 gal (CGLY

Forthe irst 58,8 CGL . .. . . 30.8160 )
Forthenext 524 C0GL. . s 30.8008
For the hext 1122 CGL.. PR T . $1.282%
For all water delivered over 224.4 CGL. . ... 317218 =
Multi-Family Pilet Customers $0.5884 o
Service Charge: General Meterad
Per Mewr
Per Month

For £/8 x 34-irch mmeter e $8.04 =
For 34-inch metar.... . .. e e $6.08 ’
For I=nemeler L e e $15.11
For {-1/2-inch meler.. e R N 330.21
Far Z-inch meater . $48 34
For3-achmalel .. $80.64
For 4-nen meter e s e $151.07
For B-nch mater . . 3302123
For &-nch meter . .. e o . 3483 47
Far tDanth melor. $694.61 .

{F}

[Cordinued |
{TOBE WEZATEDRY UTILIIY EBEUEDBY {TCBE DEERTED BY CRUC)
Advice 132¢ 1T LINAM Date Flied
Dexizion DIRECTOR - Baw: & Regulatory Effecuve
Resolnion
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CALIFORNIA-AMERICAN WATER COMPANY Revized Cal BUC SheetNo.  XANK-
£55W. Broadway, Suite 1410 Cancellivy  Omigical Cal PULC. SheetNo  8735.W
5San Diago, CA 82101
Schedule No. CA-LIRA Sheet 12

California American Water
LOW INCOME RATEPAYER ASSISTANCE PROGRAM

SPECIAL CONDITIONS APPLICABLE TO L OW INCOME {Continued}: Ly
General items: 1)

3. Low-Income Ratepayer Assistance Program {LIRA} for Nonprofit Group Living Facilities:
{Continued}

4. Addiional requiremnents:

Group living facilities must provide specisl-needs social services such as meals or
rehabifitatior: ard may have satellite faciites in the name of one licensed organization
that meet the same reguirements as the main faciity. Group living facZites incude
rransitional beusing such as drug rehabilitation centers or halfway houses, short-or
long-term — care faciliies. group homas for the physically or mentally Challenged and
other nonprofit group iiving facilibes.

Homeless shelters, hospices and women's shelters must provide lodging as the
primary Function, must be open for cperation with at least six beds for 3 minimum of
183 days andfor nights per year and may also have sateliite facibtes in the name of
one licensed organization that meet the same requirements as the main faciity.

Separate applications must be filed for each type of facilty (a hoemeless sheber, a
waren's sheller, a haspice or group living facility). even # they are under one licersed
organization.

z

5. Low-Income Ratepayer Assistance Program for Multi-Family Units: Fer Orderng
Paragraph § of D.20-08-047. California American Water will offer discounts on water usage for
iow-income multifamity buildings under a pilot program as defined in the Preliminary Statement
authonizing such program. The pilot program will consist of four program components:

a. Multi-Famity Housing in Disadvantaged Communities: This Program componant
would be appliicable only to master metered buildings in a disadvaniaged or severaly
disadvantaged communily "BDACI/BDAC™) in the San Disgo Service Ares,

1. Ebgible master metered account holders would receive the Low-income Ratepayer
Assistarce Discount in the applicsble service area whick includes a metar-based
discount and a discount an volumetric charges, based on the percentage of eligible
residents as compared to the fotal residents.

2. This program will require building partnerships with local community-based
organizations in our San Diege Sendce Arsa. N}

Continued)

(TCEBE INEERTEDBY UTILTY: BEURDBY {TOBEDEERTEDBY CPUL)
Advice 1326 LT LINAM Date Fited
Dacision DIRECTOR - Bares & Rerulatory Effectve
Resoliution
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CALTFORNIA-AMERICAN WATER COMPANY Onigmal

$35 W. Broadway. Sutte 1410
San Diege, CA 82101

Cal BUL Shee: No e schy

Schedule No. CA-LIRA Sheet 13
Califorria American Water
LOW INCOME RATEPAYER ASSISTANCE PROGRAM
SPECIAL CONDITIONS APPLICABLE TO LOW-IHCOME RATEPAYER ASSISTANCE PROGRAM L]

{Continued):

General tems

5, tow-Income Ratepayer Assistance Program for Multifamily Units: {Continued;

i Low-Income Joint Water and Energy Install Program: This program component would
expand existing water energy retrofit programs that are cumrently conducted jointly with
energy providers to currently un-servad muftifamily bulldings and mobite home parks. The
program that currently exiends hot and cold-walsr measures including appliances, fixtures,
and weatherization to low-income housing is funded jointly by Califomia American Water and

the energy utility.

Fees and Surcharges

1. Please reference each district’s Tantf Schedule 1 for a fist of applicabie fees and surcharges.
Low-income Ratepayer Assistance Program customers are exempt from the Low-income

Ratepaver Assistance Balancing Account surcharnge.

{Continued}
{70 BE INSERTED BY UTILITY) EIUED BY (TOBE INSERTESBY CPULS
Advice 1320 I T LE<AM Date Filed
Decizion DIRECTOK - Rate: & Regulasory Effactive
Rezolution
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CERTIFICATE OF SERVICE

I certify that I have electronically served all parties in these filings, or their attorneys as
shown on the attached service list who have provided an e-mail address for Proposed
Resolution No. W-5241. I will cause a Notice of Availability of the document to be served
by U.S. Mail on all parties listed on the attached service list for whom no e-mail address

is provided.
Dated April 29, 2022, at San Francisco, California.

/s/ROBIN BRYANT

Robin Bryant

Parties should notify the Water Division, Third
Floor, California Public Utilities Commission,
505 Van Ness Avenue, San Francisco, CA
94102, of any change of address to ensure that
they continue to receive documents. You must
indicate the Resolution number on which your
name appears.
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By MaL:

haxine Harrison

Catifornia Public Utilities Commission

Executive Division
320 West 4th Street Suite 500
tos Angeles, CA 90013

Gregory J. Smizh, County Clerk
County of San Diego

County Administration Center
1600 Pacific Highway, Room 260
San Diego, CA 92101

Jim Sandoval, City Manager
City of Chuta Vista

276 Forth Avenue

Chuia Vista, CA 91910

Sacramento County WMD
827 7th Street, Room 301
Sacramento, CA 95814

Citrus Heights Water District
6230 Sylvan Road

Citrus Heights, CA 35610
rchurch@chwa.org

San Gabriel County Water District
8366 Grand Ave
Rosemead, CA 91770

Louis A, Atwel!

Director of Public Works
City of Inglewood

Gne W. Manchester Bivd.
Inglewood, CA 90301

PROPOSED RESOLUTION

ALL DISTRICTS SERVICE LIST
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CALIFORNIA-AMERICAN WATER COMPANY

ADVICE LETTER 1320

Lioyd W. Lowrey, Ir_, ESQ.
Moland, Hamerly, Etierne & Hoss
333 Salinas Street

Salinags, CA 93301

Wallin, Kress, Reisman & Krantiz, LLP
11355 West Olympic Blvd., SUITE 300
Los Angeies, CA 90054

Barbara Delory
4030 Bartiett Avenue
Rosemead, CA 91770-1332

Gary E. Hazelton

Lounty Tlerk — Recorder
Santa Cruz County

701 Geoean Street, Room 216
Santa Cruz, CA 95060

Henry Nanjo

Department of General Services
Office of Legal Services, M5-102
PO Box 989052

Waest Sacramento, CA 95798-9052

City of Chula Vista
Darector of Public Works
276 Forth Avenue

Chula Vista, CA 91910

City of Camaritlo
£0% Carmen Drive
Camarille, CA 93010

Los Angeies Docket Office

Catifornia Pubfic Utilities Commission
320 West 4th Street, Suite 580

Los Angetes, CAS0013

22

Mark Brooks

Utitity Workers Union Of America
521 Central Ave.

Nashville, TN 37211

Ann Camel

City Clerk

City of Salinas

200 Lincoln Avenue
Salinas, CA 63901

Carol Nickborg
POB 4029
Monterey, CA 93942

Steven £ Thompson
5224 Altana Way
Sacramento, CA 95814

Hatties Stewart
4725 5 Victoria Avenue
Los Angeles, CA 90043

Anne Moaore, City Attorney
City of Chula Vista

276 Forth Avenue

Chula Vista, CA 91810

Karen Crouch

Cigy Clerk,

Carmel-By-The-Sea

PC Box CC
Carmei-by-the-Sea, £A 93921

Marcus Nixon

Asst. Public Advisor

320 W. 4th Street, Suite 500
Los Angeies, CA 90013
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ALl DISTRICTS SERVICE LIST
CALIFORNIA-AMERICAN WATER COMPANY
ADVICE LETTER 1320

James R. Lough, City ATtorney Ventura County Waterworks District Temple City
City of Imperiat Beach 7150 Walnut Canyon Road City Clerk
825 imperial Beach Bived. P.C. Box 250 9701 Las Tunas Dr.
imperial Beach, CA 81932 Moorpark, CA 53020 Temple City, CA 91780

Michelle Keith City of Loz Angeles
Robert C. Baptiste City Manager Department of Water and Power
8397 Tucumcari Way City of Bradbury 111 North Hope Street
Sacramento, CA 95827-1045 £00 Winston Avenuse Los Angeles, CA 90012

Bragbury, CA 51008 Attn: City Attorney

City of Sand City Dareyi D. Kenyon
Maric Gonzatez City Hail Monterey Commercial Property Owners
111 Marwest Commons Circle California & Sylvan Avenues Assoriation
Santa Rosa, CA 85403 Sand City, CA 53855 P.C. Box 398

Ann: City Clerk Pebbie Beach, CA 53953
William M. Marticorena fazdan Enreni, P.E. Edward W. O’ Neill
Rutan & Tucker, LLP Fubiic Works Director Davis Wright Tremaine LLP

onterey County DPW
168 West Alisal Steet, Fnd Floor
Safinas. CA 9390214303

505 Montgomery Street
San Francisco, CA 94111-6533

B11 Anton Bivd,, 14th Floor
Costa Mesa, LA 92626-1931

James L. Markman

Richards, Watson & Gershan Fruitridge Vista Water Company Marc L. Del Piero )

. N P.O. Box 954 4062 £ Bosgue Drive
355 Souih Grand Avenue, 36th Floor Sacramento, CA 95812 Pebble Beach, CA 93953-301
Los Angeles, CA 80071-3101 o, = € Beach, 3-3011
Rex Ball Meonterey Regionat Water Pollution
SR/WA, Senior Rezl Property MGMT Control Agency (MRWPLA} Barbara Morris Layne
County of Los Angeles 5 Harris Court Road. Bidg D. 36652 Hwy 1, Cpast Route
222 South Hill Street, 3rd Floor Monterey, CA 93540 Monterey, CA 93840
Los Angeles, CA 90012
City of San Gabrigl Smis Irvin L. Grant
City Clerk Carol Smith ) Deputy County Counsat

S . £241 Cavan Drive, 3 County of Monterey
425 5. Mission Drive . L ,
) oy Litrus Heights, CA 85621 168 W. Alisal Street, 3rd floor
San Gabriel, CA 317786 Satinas, CA 935012650
Michelle Keith Anthony La Bouff, County Counsel Deborah Mall, City Attorney
City Manager ) ‘ ’ ;
. Ptacer County City of Monterey
City of Bragdbury . .
600 Winston A e 175 Fulweiler Avenue 512 Pierce Street
nSLon Aveni Auburn, CA 95503 Morterey, CA 93940

Bradbury, CA 91008
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CALIFORNIA-AMERICAN WATER COMPANY

Penngrove/Kenwood Water Co
4984 Sanoma Hwy
Santa Rosa 95409

City of Monrovia
City Clerk

415 Zouth vy Ave
Monrovia, CA 81016

City of Rosemead
City Clerk

8838 E. Vailey Blvd
Rosemead, CA91770

Alco Water Service
249 Wiiliams Road
Salinas, CA 93301

By E-Mai.:

Public Advocates Office

Catifornia Public Utitities Commission

dra_water_al@cpuc.ca.gav

Sunnysiope Water Company
104¢ El Campo Drive
Pasadena, CA 91108
ssweld_jcobb@sboglobai net

ADVICE LETTER 1320

Will and Carol Surman
36292 Highway One
Maontersy, CA 93540

Dan Jacobson
115 Farm Road
Woodside, CA 94062-1210

lose E. Guzman, Ir.
Guzman Law Offices

288 Third Street, Ste. 306
Oakiand, CA 94607

Sacramento Suburban Water District

3701 Marcaoni Avenue, Suite 100
Sacramento, CA 95821-5303

Lori Arn Dolgqueist

Nossaman LLP

S0 Catifornia Street, 347 Floor
San Francisco, CA 94111
Idolqueist@nossaman.com

Richard Rauschmeier
California Public (hilities Commission
PAQ - Water Branch, Rm 4205

505 Wan Ness Ave
San Francisco, CA 24102
rra@cpuc.ca.gov

East Pasadena Water Company
3725 Mountain View
Pasadena, CA 913107

larmyi@ epwater.com

24

City of Thousand Caks Water Dept.
2100 E. Thousang Oaks Bivd.
Thousand Oaks, CA 91362

Rio Linda Water District
730 L Street
Rio tinda, CA 95673

Robert & Ryan, Jr.
County of Sacramento
Downtown Office

70O H Street, Suite 2650
Sacramento, CA 95814

Gail T. Borkowski, Clerk of the Board(
County of Monterey
P.C. Box 1728
Salinas, CA 93502

Morgan Foley, City Atorney
City of Coronado

1825 Strand Way

Coronado, CAS21:18
mfolley@mclex.com

iis. Lisa Bilir

Lalifornia Public Utitities Commission
Public Advorates Office

505 Van Ness Avenue

Zan Francisco, CA 94102
iwa@cput.ca.gov

Veronica Ruiz, City Cierk

City of 5an Marino

2200 Huntington Drive, 2nd ficor
San Maring, CA 91108
vruiz@dityofsanmarino. arg
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City of Duarte

City Clerk

1600 Huntington Drive
Duarte, CA 91010
akanam@accessduarte.com

B. Titden Kim
Attorney At Law
Richards Watson & Gershon

355 South Grand Avenue, 40th Floor

Los Angeles, CA 90071
tkim@rwglaw com

Monterey Peninsufa Water Mgmi Dist.
Chief Financial Officer

P.O. Box 85

Monterey, CA 83547

suresh@ mpwmd.net
arene@mpwmd.net

Rates Department

California Water Service Company
1720 North First Street

San lose, CA 85112
rateshelp@cabwater.com

taura Nieto

City of rwindale

Chief Deputy City Clerk

5050 North Irwindale Avenue
Irwindale, CA 81706
Injeto@irwindaiel A Fov

Dana McRae

County Councel

County of Santa Cruz

F0% Ocean Street, Room 505
Santa Cruz, CA 95060
dana.mcrae@Co.santa-Cruz.ca.us

Citrus Heights Water District
6235 Sylvan Road

Citrus Heights, CA 95610
reaurch@chwd.org

lohnny Yu

5356 Arnica Way

Santa Rosa, €A 95403
fohnnyywi@sheglobal net

PROPOSED RESOLUTION

ALL DISTRICTS SERVICE LIST

ADVICE LETTER 1320

Cavid E. Morse

1411 W. Covell Bivd., Suite 106-292

Davis, CA 95616-5934
demuorse@omsoft.com

Barry Gabrielson

bdgabriell @aol.com

John Corona

Utifities Superintendent
City of Arcadis Water Dept.
Arcadia, CA 51006
fcarena@arcadiaca gov

San Gabriel Valley Water Company
11142 Garvey Blvd.

El Monte, CA 81734
dade!iasa@sg\'water.mm

City of Inglewood

City Hall

Cne W. Manchester Bhvd.
Inglewond, CA 90301
brai@cityofinglewosod.org

James Bouler

Larkfield/Wikiup Water District Agvisory

133 Eton Court
Santa Rosa, CA 95403
jbouler@caomcast.net

Tim & Sue Madura

411 Firelight Drive

Santa Rosa, CA 35403
suemadura@sheglobal net

City of Sacramento, Water Division
1391 35th Avenue

Sacramento, CAS5832
dsherry@cityofsacramento.com
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CALIFORNIA-AMERICAN WATER COMPANY

CHiff Fintey, PE

Director of Public Works
City of Thousand Oaks
2100 Thousand Oaks Bivd
Thousand Caks, CA 91363
cfinley @rozks.org

Placer County Water Agency
Custamer Service Department
customerservices@powa.net

lohn K. Hawks

Executive Director

{alifornia Water Association

601 Van Ness Avenue, Suite 2047
San Francisco, CA 94102-32060
jhawks_cwaBcomcast.net

Mary Martin

4611 Brynhurst Ave.

Los Angeles, CA 90043
Marymartin03@aol.com

Bren:t Reitz

Capitai Services

P.C.Box 1767

Pebble Beach CA 93953
reitzb@pebblebeach com

Marvin Phiin

3021 Mikol Street
Sacramento, CA 95826
mhphilo@aoct.com

Jim McCautey, Clerk-Recorder
Placer County

2854 Richardson Crive
Auburn, €A 55603
sxasza@placer.ca.gov

Jim Heisinger

P.C. Box 5427

Carmef, CA 93921
hbm@carmeliaw com
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Florin County Water District
P.0. Box 252055
Sacramerto, LA §5828
fowd @sbegiobal net

George Riley

Citizens for Public Water
1198 Castro Road
Monterey, CA 91940
georgatriley@gmail.com

City of Del Ray Oaks

City Hall

650 Canyon Del Rey Road

el Rey Oaks, CA 93340
Artn: City Clerk
ritymanager@delreyoaks.org
kminami@deireyoaks.org

David C. Laredo and Fran Farina
Attorneys at Law

Delay & Laredo

606 Forest Ave

Pacific Grove, CA 53950
dave@laredelaw net
frani@iaredolaw.nel

City of El Monte

Chief Deputy City Clerk
11333 Valley Blvd

El Monte CA 91731-3293
Cityclerk@eimonteca. gov

Lioyd Lowery ir.

Noiand, Hammerty, Etienne & Hoss P.C.

333 Saliras St

PO Box 2510

Salinas, CA 93902-2510
llowrey@nheh.com

Linda K. Hascup, City Cierk
City of Coronado

1825 Strand Way
Coronado, CA 92118
cizyclerki@coronado.ca.us

ALL DISTRICTS SERVICE LISY

ADVICE LETTER 1320
Amy Van, City Clerk
City of Citrus Heights
6237 Fountain Square Drive
Citrus Heights, CA 85622
avan@citrusheights.net

Linda Garcia, City Clerk
City of Isleton -

P.O. Box 716

Isleton, CA 55641
lgarda@cityofisleton.com

Gail T. Borkowski, Clerk of the Board
County of Monterey

P.O. Box 1728

Satinas, CA 93902
boydap@co.monterey.ca.us

Bernardo R. Garcia

PO Box 37

San Clemente, CA 82674-0037
uwuzi@reghabanero.com

Mike Niccum

Generat Manager

Pebbie Beach Community Sves. District
3101 Forest Lake Road

Pebbie Beach, CA 93953
mniccum@pbesd.org

Carmel Area Wastewater District
3845 Rio Road

Carmel, CA 93923
buikema@cawd.org

Monterey Peninsula Water Mgmt Dist.
Chief Financial Officer

F.O. Box B5

Monterey, CA 93942
sureshi@mpwmd.net
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CALIFORNIA-AMERICAN WATER COMPANY

Laura & Krannawitter

Lalifornia Public Utiiities Commission

Exectivie Division, Rm 5303
505 Yan Mess Avenue

San Francisco, CA 93102

I cpuc.ca.gov

City of Monterey

City Hall

Monterey, CA 93940

Attn: City Clerk
connally@ci.monterey.ca.us

City of Seaside, City Ha¥
Seaside, CA 93855

At Qity Clerk
dhodesonEa seaside o s
to'heilorangd.seaside ca.us
cityatty @iy netoom com
cityattomeySriseaside o3 us

City of Salinas

Yanessa W. Vallarta — City Attorney

200 Lincoln Avenug
Saliras, €A 93901
vanessav@cisalinas.ca us
chrisci@ci salinas.ca.us

Audrey Jackson

Golden State Water Company
630 E. Foothill Blvd.

San Dimas, CA 91773
afjackson@gswater.com

David Heuck

Accounting

2700 17 Mile Drive

Pebble Beach, CA 53953
heuckd@pebbiebeach.com

Nir. fan Goldsmith, City Attorney

City of San Diego

202 °C Street

San Diego, CA 92101
cityatiorney @ sandiego.gov
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CALIFORNIA-AMERICAN WATER COMPANY
ADVICE LETTER 1320

Jacgue Hald, City Clerk
City of Imperial Beach
825 Imperial Beach Blvd.
Imperial Beach, CA 81332

Thomas Montgomery, County Counsel
County of San Diego

County Administration Center

1804 Pacific Highway, Room 260

San Diego, CAS2101

Elizabeth Maland, City Clerk
City of San Diego

202 ' Street

San Diego, CA 92101

i 5 i i . X
thomas.montgomery@sdcounty.ca.gov ibccierk@cityofib.org dityclerk@sandiego.gov
Sheri Damon i lon Giffen

Susan Sommers City Attorney

City of Seaside, City Attorney

440 Harcourt Avenue
Seaside, CA 93955
cityatty @ ix.netcom com

City Of Petaluma
P.O. Box b1
Petatuma, Calif. 94553

City of Carmel-By-The-Sea
P.O. Box 805
Carmel-By-The-Sea, CA 93921

suesimmons@cperaluma.ca.us igtffen@kasiaw net
Wittiam Burke

Deputy County Counsel
County of Sacramenzo
600 8th Street
Sacramento, CA 95814
burkew@saccounty net

cityattorney@ch seaside ca us

Rafael Lirag

Catifornia Public Utitities Commission
Administrative Law fudge

505 Van Ness Avenue Room 4101
San Francisco, CA 94102-3214

Rafael lirag@cpuc.ca gov

County of Ventura
800 South Victoria Avenue
Ventura, CA 93005
wipo@veniura org

Richard Rauschmeier
Richard.Rauschmeier@cpuc.ca.gov

Public Advocates Office
PublicAdvocatesOtfice@cpuc.ca.gov
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