New CVS Pharmacy® alert on the PayFlex Mobile® app
Helping your employees make the most of their PayFlex funds

We're excited to announce that effective February 18, 2021, PayFlex health savings account
(HSA) and standard health care flexible spending account (FSA) members will have the
option to sign up for a new push notification through the PayFlex app. This notification displays on
the member’s mobile device and conveniently alerts them when they’re nearby at a CVS
Pharmacy® location. It reminds them that they can spend their funds on eligible items at CVS and
use the Eligible Expense Scanner. It also encourages them to check their account balance.

Here's how it'll work
The first time a member logs in to their PayFlex app after February 18, they’ll see a
message telling them about the new notification. This is one-time message that directs
them to the account notifications screen.
From the notifications screen, members can select Nearby CVS Pharmacy® and turn on
the push notification.
Then, the next time they’re within 100 meters (around 328 feet) of a CVS, they’ll see this
message on their mobile device:
You’re near a CVS Pharmacy®
Running low on health care items? Your PayFlex dollars could be put to good use! Check
your balance and try the Eligible Expense Scanner in the PayFlex Mobile® app.

Note: The default setting for this notification is OFF. Members can turn it ON or OFF at any time.

Questions?
Contact your PayFlex Account Manager.
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